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I.  INTRODUCTION:

Subject Employee: Oﬂ'lcer_

Complainant: Daniel J. Ransone, Acting Chief of Police
Witnesses: Officer _ Adrienne VanTongerloo, Mateusz Nowak
Narrative:

On August 14, 2023 Officer was dispatched as the primary officer on a call
regarding harassment and stalking. Officer responded to the parking lot area of 12594
W. Sunrise Blvd. and contacts a male identified as John Tobler. Immediately, John appears
fidgety and despondent. John alerts Officer i} to several “conspiracy theories™ where he
believes that someone has “hacked” into his personal cellular phone as well as the computer
inside his vehicle. During the first few minutes of the interaction, John seems tense and
distrustful of Ofﬁcer%hibits certain signs and symptoms consistent with a mentally
disturbed person. Officer recognizes these signs and works to build a rapport and
quickly deescalates the tension exuding from John. Officer |l xpresses his concern for the
mental well being of John and attempts to delve into John’s mental health background. John
offers that he has been prescribed anti-depressants in the past and has also struggled with
alcoholism.

John explains that he recently ended his relationship with his girlfriend and continues to struggle
in his battle with alcohol addiction. From my perspective, these factors seem to be the underlying
triggers that may have sparked John’s mental health instability.

The interaction ends with John being released into the custody of his best friend “Jimmy.” At
the conclusion of the call, Officer [ lldoes not feel that John has met the criteria for a
custodial baker act; however, he does convey his genuine concern for John’s well-being and
takes steps to secure a proper guardian ad litem.
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II. INVESTIGATIVE NARRATIVE:

On December 26", 2023 I took over this investigation from Lt._ I reviewed all of
the information that was available up until this date which included the originating email from
Ms. Adrienne VanTongerloo, the Preliminary Case Report, and Lt.- introduction.

On December 29", I called Ms. VanTongerloo to inform her I was taking over the investigation.
Ms. VanTongerloo did not answer the phone, but I was able to leave her a voice message.

On January 8", 2024 I reviewed the bodycam footage for Ofﬁcers-and - I then
requested the 911 call and learned that because of the lapse in time from the incident date to the
request date, the call was automatically deleted.

For clarification and insight into the deletion: All 911 calls are deleted within 30 days unless
there is a request made to save them prior to the 30-day mark. The incident date for this
investigation was August 14" at 8:33 am. Ms. VanTongerloo made a public records request for
reports, 911 calls, and any video footage on October 11", 2023; 58 days after the incident took
place. It was at that point there was any indication of a potential policy violation which is why
Lt. uthored a Preliminary Complaint Report.

The following is a detailed summary of what I observed after reviewing Officer -s
bodycam footage:

Officer responded to a-call at or around 8:36 am.-John Andrew Tobler,
told he was being threatened and that his car computer system was compromised.

Officer [IlllMarrived at or around 8:41 am and met with Mr. Tobler outside of his blue Toyota
Tundra in the parking lot near the 12500 block of W. Sunrise Blvd. Mr. Tobler told Officer
-that people were talking to him through his phone which was turned off as well as his
vehicle stereo system and his home stereo system. Mr. Tobler then said the main reason he

was to see if he needed to tow his vehicle because he had several rifles and pistols inside the
vehicle. At that point, Officer |Jf2lled for backup. While he waited for his backup to arrive,
Officer ‘)engaged in conversation with Mr. Tobler striving to understand his claim and
offer assistance. Officer sked if he had any firearms on his person, which Mr. Tobler
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II1. INVESTIGATIVE FINDINGS and DISPOSITION:

If Lieutenant [N MMMl @ 2!lcgations are true, Officer ||l ould have violated the
following policy:

Policy & Procedure: 14.6.1.13 — The activation and deactivation of BWC's will be documented in
all incidents which require documentation to be generated (e.g.; incident report, field interview
cards, response to resistance, etc.) If the member is involved in a situation where no written
documentation is required to be generated and the member feels it necessary to document the
incident, the member will initiate a written report. BWC Data is not a replacement for written
reports.

IV: CONCLUSION

On August 14", 2023 at or around 8:33am, Officer -responded to a call for service at the
12500 block of West Sunrise Blvd. When he arrived on scene, he met with | jionn
Andrew Tobler, who expressed concerns about his phone, car and home stereo systems being
hacked, along with alleged blackmail attempts. Mr. Tobler also mentioned having several
firearms in the vehicle and sought advice on whether to have it towed. Officer -arrived
on scene shortly after Officer -requested backup, allowing them to investigate and
evaluated Mr. Tobler’s claims and mental state.

Throughout their approximate 90-minute interaction, Officer -deduced that Mr. Tobler
might be experiencing a mental-health episode due to life stresses and alcohol abuse. As part of
his investigation, Ofﬁcer-contacted Ms. VanTongerloo and Mr. Mateusz (Jimmy). Ms.
VanTongerloo, Mr. Tobler’s spouse/partner of eight years, and Jimmy, a close trusted friend,
spoke with Ofﬁcer- during which he provided an honest assessment of Mr. Tobler’s
condition and expressed a genuine desire to help him. Ultimately, Officer [JJjidetermined
that Mr. Tobler did not meet the involuntary Baker Act criteria. This decision was based on the
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