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WELCOME HOME!

It's my pleasure to welcome new faces to the
City of Sunrise as well as re-introduce our
community to events and offerings that have
grown in popularity through the years. As
we have expanded to approximately 98,000
residents, we have also continued to welcome
millions of national and international visitors
each year.

You have our commitment that we'll continue
to innovate, provide exceptional customer
service, and offer transparency to our
stakeholders: each and every member of our
valued community.

Sunrise continues to be a community that
draws exciting businesses and engaged,
committed and highly educated individuals
who are attracted to an excellent quality of
life. With a strong local economy, rising home
values, excellent schools, a low crime rate and
an abundance of amenities and opportunities,
the City is viewed as a desirable place to live,
work, own a business, raise a family, attend
school, shop, play, and retire.


https://www.sunrisefl.gov/our-city/welcome-home

ABOUT SUNRISE

The City of Sunrise was originally incorporated in 1961 as Sunrise Golf
Village. Since that time, it has grown from a small suburban community
to a diverse City of approximately 98,000 residents.

Sunrise is a full-service City that maintains its own Police and Fire Rescue
departments. In addition, Sunrise owns and operates a Utilities Department,
providing water and wastewater services to approximately 215,000 people
in a 70-square-mile utility service area, and delivering natural gas service

to nearly 10,000 customers.

The City offers a wide variety of recreational programs and facilities,
including Sunrise Tennis Club, The Bridges at Springtree Golf Club,
Sunrise Civic Center Theatre, Art gallery, and Athletic Club and more than
a dozen nicely appointed parks. Many of these amenities were added or

refurbished in recent years.

The City of Sunrise is home to a diversified group of businesses, including
corporate offices, financial services, research and development companies;
the largest outlet mall in the continental United States, Sawgrass Mills;
and the 20,000 seat Amerant Bank Arena, one of the finest arenas
in the country and home to the National Hockey League’s Florida
Panthers. A strong endorsement of the City’s business appeal and
continued success is that corporations, hotels, restaurants, office parks,
and other businesses already located in our community continue to
expand and invest in Sunrise. We're also the site of an eclectic
assortment of small businesses, international restaurants and home to

the Sawgrass International Corporate Park.

Sunrise boasts a flourishing job market and has emerged as one of South
Florida's economic development leaders. Sunrise is also a sophisticated
city of culture - offering residents and visitors abundant opportunities to

experience art, theatre, fine dining and first-class entertainment.

www.sunrisefl.gov
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The City of Sunrise is governed by a Commission/Manager form
of government with the City Commission serving as the governing
body. The Sunrise City Commission, which is comprised of a Mayor
and four Commissioners, is the legislative and policy-making body
of the City, responsible for approving the budget and providing
strategic direction to staff. The City Commission appoints the City
Manager, City Attorney, City Clerk, Police Chief, Fire Chief and
members of City boards and committees.

The Mayor is elected at large, serves for four years, and presides
over Commission meetings. Each of the four Commissioners is
elected at large and serves for four years with two seats up for
election every two years. The City Commission represents the
public interest, promotes prompt, courteous responses to citizen
problems and concerns, provides clear leadership and direction,

and assures the present and future fiscal integrity of the City.

The Sunrise Mayor and City Commissioners are dedicated to

serving the broad needs of the community. They provide careful

and responsible judgment in the exercise of legislative duties, with
the clear understanding that they are the people’s representatives
in setting policies and in determining levels and priorities of
programs and expenditures.



SOURCES OF INFORMATION

Sunrise strives to facilitate communication between the City and its
residents, business owners, and visitors. Information can easily be
obtained through these channels:

* www.sunrisefl.gov

The City’s official website showcases City facilities, departments,
services, and events; provides a convenient means of completing
transactions, including registering for Leisure Services programs,
scheduling permit inspections, and paying utility bills; and features
streaming video of City Commission meetings.

* Social Media

Sunrise uses its official handle, @cityofsunrise, across several social
media platforms, including Facebook, Twitter, Instagram, and LinkedIn.
The City has also begun introducing video features of several City
amenities on YouTube at www.youtube.com/c/seeninsunrise. Stay in
the loop by following our pages @cityofsunrise.

* The Sunrise Source

This weekly electronic newsletter delivers information about City
programs and events right to your email! To register to receive the
Sunrise Source, visit www.sunrisefl.gov/source

* CodeRED
This notification system allows Sunrise officials to deliver messages
via telephone to targeted areas or to the entire City. Emergency
messages could include boil-water notifications, storm advisories,
and other urgent information. Visit www.sunrisefl.gov/codered today
and sign up!


https://www.sunrisefl.gov/
https://lp.constantcontactpages.com/su/ARuI1OE/sunrisesource
https://www.sunrisefl.gov/
https://public.coderedweb.com/CNE/en-US/A13FD7D58CFE




SPOTLIGHT ON: SPECIAL EVENTS

954-747-4600

Our commitment to provide quality, family-friendly activities for free or at low cost is
instrumental in fostering the special sense of community experienced among residents.
Sunrise plays host to numerous events that attract and delight residents of all ages
with tens of thousands of residents and visitors enjoying annual events within the City
of Sunrise. To find out more information, visit www.sunrisefl.gov/events, or view our
complete online calendar at www.sunrisefl.gov/calendar. Just a few of our annual

favorites are listed below:

Cultural Festival

www.sunrisefl.gov/cultural

The Cultural Festival is held each November in City Park. It is a

family-friendly event designed to celebrate, highlight, and unify the

diverse cultures in our City. The event focuses on the commonalities

we all share: the importance of family, friends, a cohesive community,
and preserving the legacy of our collective pasts. To this end, the
festival showcases multi-ethnic foods, live music, art, and dance.

Earth Day Festival

www.sunrisefl.gov/earthday

Celebrate green living in Sunrise! Our annual Earth Day Festival features
live music; a tree-planting ceremony in commemoration of Arbor Day;
a Kids” Corner with children’s activities; a variety of vendors offering
food, beverages, and handcrafted goods; and non-profit exhibitors and

educational displays.

Fourth of July Parade and Celebration
www.sunrisefl.gov/july4

Beginning with a morning parade and family fun day in East Sunrise,
the City celebrates the 4th of July all day culminating in a live concert
and fireworks show in the evening, which is typically held at FLA Live

Arena.

Outdoor Movie Series

www.sunrisefl.gov/outdoormovie

Recognizing the trend of families looking for outdoor activities during
South Florida’s cooler Autumn and Winter months, the Leisure Services
Department now has a fan following for their Outdoor Movie Series.
Each event draws hundreds of participants—with blankets and folding
chairs in hand—to enjoy free popcorn and a screen-projected movie at
one of the City’s rotating outdoor venues. This series has become a key
opportunity for community engagement.

Sunrise Comic Con

www.sunrisefl.gov/comiccon

West Broward's first and largest pop culture convention, held in March,
features special celebrity guests, game tournaments, cosplay contests,
panel discussions, and all of the excitement of some of the nation’s
largest comic conventions.

10 www.sunrisefl.gov



https://www.sunrisefl.gov/departments-services/leisure-services/special-events/cultural-festival
https://www.sunrisefl.gov/departments-services/leisure-services/events
https://www.sunrisefl.gov/departments-services/leisure-services/special-events/earth-day-festival
https://www.sunrisefl.gov/departments-services/leisure-services/special-events/july-4th-celebrations
https://www.sunrisefl.gov/departments-services/leisure-services/special-events/outdoor-movie-series
http://www.sunrisefl.gov/comiccon

Sunrise Arts and Crafts Festival and Winter Wonderland

www.sunrisefl.gov/artsfest

The festival offers a full day of shopping for handmade arts and crafts,
unique retail items, and food vendor treats. In our Winter Wonderland
area, children experience snow, play holiday games, and visit with

Santa Claus.

Trick or Trot 5K and Kids’ Dash

www.sunrisefl.gov/5k

Our Halloween-themed run/walk takes place each October at the
beautiful Markham Park in Sunrise, the sprawling, 666-acre County
park perched af the edge of the Everglades Conservation Area. Individuals
and families of all ages, skill levels and abilities are welcome, and awards
are presented for winners in various age and gender groups and the most
creative costumes.

ARTS &
CRAFTS
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Tunes ‘N Trucks Concert Series

www.sunrisefl.gov/tunes

From October to May, this fun free outdoor concert series and food truck
exhibition is hosted at City Park and the Sunrise Civic Center Amphitheater.
Thousands of residents bring lawn chairs and blankets to enjoy the

variety of music options and culinary delights.

Woofstock

www.sunrisefl.gov/woof

This day of fun for dogs and dog lovers is held in February at Welleby
Park. Woofstock features live entertainment, contests, demonstrations,
rescue groups, and food and retail vendors.
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http://www.sunrisefl.gov/5k
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CITY OF SUNRISE A-to-Z GUIDE

GENERAL INFORMATION 954-741-2580
Not sure who to call? Contact our City Hall Information Desk.

Advisory Boards 954-746-3333
The City has 14 advisory boards, which are comprised of members appointed by
the City Commission. Boards have a minimum of seven members who each serve a
one-year term. Advisory boards typically meet monthly, or on an as-needed basis.
A list of City boards is on the City’s website, visit www.sunrisefl.gov/boards.

Aquatics 954-747-4636
The City’s Leisure Services Department operates four pools staffed by lifeguards.

The Aquatics Complex at Civic Center features an Olympic-size competition pool,
a family pool with water slide, as well as a children’s wading pool. Aquatics
programs include individual and group swim lessons, and aqua fitness. Details,
including seasonal hours, are available at www.sunrisefl.gov/swim.

City Pool Locations
* Civic Center Aquatics Complex,

10610 W Oakland Park Blvd. 954-747-4636
¢ Roarke Hall Pool, 1720 NW 60th Avenue 954-572-2460
* Village Beach Club, 6767 NW 24th Street 954-572-2480
* Welleby Pool, 9605 W Oakland Park Blvd. 954-572-2285

1% www.sunrisefl.gov


http://www.sunrisefl.gov
https://www.sunrisefl.gov/departments-services
https://www.sunrisefl.gov/departments-services/city-clerk/commissions-boards
https://www.sunrisefl.gov/departments-services/leisure-services/parks-recreation-facilities/pools

Art Gallery 954-747-4641
The City’s Art Gallery showcases traveling exhibits, as well as the work of area artists.
Admission is free. Visit the Sunrise Civic Center at 10610 W. Oakland Park Blvd. or
learn more at www.sunrisefl.gov/art.

Athletic Club & Gymnasium 954-747-4666
The all-new Athletic Club is a 4,500 square foot, two-story fitness center with
cardio options, free weights, resistance machines, two gymnasiums, and locker
rooms with showers. The facility also makes available to residents a game
room, elevated walking track, racquetball courts, hardwood basketball courts
with pickleball zones, a multipurpose room and more. Memberships are available.
Visit the Sunrise Civic Center at 10610 W. Oakland Park Blvd. or learn more at
www.sunrisefl.gov/athleticclub.

Building Permits 954-572-2354
The Building Division of the City enforces the Florida Building Code, reviews all
construction plans, inspects all aspects of construction, collects permit fees, and
issues building-related permits and Certificates of Occupancy.

Visit www.sunrisefl.gov/openforbusiness.

Bulk Trash 954-327-9504
The City of Sunrise provides its residents and businesses with garbage, recycling and
bulk trash collection services through Republic Services. Sunrise provides residential
garbage collection twice each week and bulk trash is collected once a week.
Sanitation services are billed on the customer’s water account. For questions email
Sanitation@sunrisefl.gov or visit www.sunrisefl.gov/bulktrash.

Bus Service 954-746-3677
The City of Sunrise offers free mini-bus service on a regular schedule, picking
up passengers in residential areas and transporting them to and from a variety of
destinations - including shopping centers, libraries, the Senior Center and Sawgrass
Mills. These buses are equipped with handicapped lifts and wheelchair stations. This
service is free to Sunrise residents. Learn more at www.sunrisefl.gov/transportation.

Business Tax Receipts 954-572-2352
This unit is responsible for issuing Business Tax Receipts to Sunrise-based businesses.
To renew your Business Tax Receipt, visit us at www.sunrisefl.gov/openforbusiness.
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https://www.sunrisefl.gov/departments-services/leisure-services/theatre-art-gallery/sunrise-civic-center-art-gallery
https://www.sunrisefl.gov/departments-services/leisure-services/parks-recreation-facilities/athletic-club-gyms
https://energov.sunrisefl.gov/EnerGov_Prod/SelfService/SunriseFL%20Prod#/home
https://www.sunrisefl.gov/departments-services/sanitation/bulk-trash
https://www.sunrisefl.gov/departments-services/leisure-services/transportation
https://www.sunrisefl.gov/departments-services/leisure-services/transportation

Catering 954-578-3145
The Sunrise Civic Center offers elegant banquet and ballroom space for events of
all sizes. As part of the Civic Center, Arc Culinary offers full-service catering for a
variety of events including business meetings and weddings. To discuss renting the
Sunrise Civic Center and for information on catering options, contact the catering
sales manager at 954-578-3145 or visit www.sunrisefl.gov/ballroom.

CERT: Community Emergency Response Team 954-888-6060
The City’s Office of Emergency Management offers free basic training in disaster

survival and rescue skills as part of its CERT program. Once trained, a CERT member
will be able to increase their family’s — and their neighborhood’s — disaster readiness;
assess damage and communicate it fo the proper authorities; perform light search

and rescue; and assist the injured. Learn more at www.sunrisefl.gov/cert.

Chess Programs 954-747-4600
The City of Sunrise has collaborated with community partners to promote the
scholastic benefits of chess by encouraging the development of after-school chess
clubs in all schools; providing privately donated chess sets to each Sunrise public
school; establishing an “adopt a chess club” program; and hosting family fun
chess nights at local restaurants. Learn more at www.sunrisefl.gov/chess.

Citizens Police Academy 954-746-3600
The Citizens Police Academy is a 12-week program of both classroom and field
instruction regarding the various responsibilities and dangers facing our police
officers. Attendees have the opportunity to see what it's like to be a police officer
in today’s world. The academy allows attendees to see what goes on behind the
scenes at the Sunrise Police Department and what it takes to keep our community
safe. An Advanced Citizens Police Academy was also infroduced where attendees
learn about different aspects of law enforcement and attendees had the opportunity
to ride along with a police officer, attend a firearms course, and participated in
practical scenarios. For more information, email CPA@sunrisefl.gov or visit
www.sunrisefl.gov/police.

14 www.sunrisefl.gov


http://www.sunrisefl.gov/ballroom
https://www.sunrisefl.gov/departments-services/fire-rescue/emergency-management-and-hurricane-preparedness
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https://www.sunrisefl.gov/departments-services/police

MAYORS'
GHESS

CHALLENGE

SPOTLIGHT ON: CHESS

Chess in the educational environment has been a
popular topic among researchers — many of whom
report a strong correlation between learning to play
chess and academic achievement. Just as importantly,
chess has benefits outside the classroom: It enhances a
city’s economic development opportunities by increasing
academic achievement and job readiness; fosters
understanding by breaking down cultural barriers;
and improves socialization by providing a means
of interaction for people of all ages.

Since 2011, the City of Sunrise has collaborated with
a wide range of partners, from schools to businesses,
to promote the benefits of chess in the academic
environment and in the community. Highlights include:

Mayors’ Chess Challenges. Mayors’ Chess Challenges
are hosted on a rotating basis throughout the academic
year by cities across South Florida. These free and
friendly meet-ups bring together elected officials,
community leaders, students, families and chess players
of all ages and abilities to support and celebrate
scholastic and community-based chess programs.
Instructors are on hand to help those new to the game.
For the current schedule, visit www.sunrisefl.gov/chess.

Sunrise Center for Excellence in Chess. In 2016,
Sunrise partnered with the National Scholastic Chess
Foundation to create the Sunrise Center for Excellence
in Chess. The Center represents the City’s sustained
commitment to chess and reinforces Sunrise’s position
at the epicenter of community-wide scholastic chess
in the United States. The Center serves as a central
clearinghouse for best practices in chess instruction,
developing new and assisting existing programs,
creating and hosting student tournaments and other
events, and offering training across the City. Learn more
at www.sunrisechesscenter.org.

Open-Play Chess. The City hosts free, supervised
open-play chess sessions each Saturday from 10:00
a.m. to noon in the lobby of the Sunrise Athletic Complex
(11501 NW 44th Street), and on Tuesdays from 6:00
p.m. to 7:30 p.m. in the Village Multipurpose Center
Gym (2240 NW 68th Avenue). People of all ages and
skill levels are invited to participate, and free instruction
is provided by the Sunrise Center for Excellence in Chess.
For more information, call (954) 746-3207.
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SPOTLIGHT ON: ACADEMIES

RESIDENTS LEADERSHIP

city of suNrisE - ACADEMY

R EE:IDDEE{;LSlP The Residents Leadership Academy (RLA) is an engaging

ive-week program that provides participants with a
CADEMY behind-the-scenes look at City of Sunrise operations,
including programs, services, departments, and facilities.

The RLA is designed for Sunrise residents and business owners who want to learn about
local government and play a more active role in our community. The program launched
in late 2019 and welcomes two cohorts per year.

RLA sessions feature hands-on activities, guest speakers, classroom discussion, networking
opportunities, and information regarding advisory boards and volunteer positions. We are
committed to providing each RLA participant with a valuable and enriching experience.
For more details or to apply for the next cohort, visit www.sunrisefl.gov/rla.

SUNRISE SMALL
SUNRISE SMALL BUSINESS BUSINESS ACADEMY

The Sunrise Small Business Academy (SSBA) is a free
program designed to help Sunrise small businesses
grow and thrive.

LEARN EONNECT GROW

Cohort members participate in sessions that cover a variety of important topics
including city, county and state resources, workforce, sustainability, finance, and
marketing.

For more information or to view the application requirements, visit www.sunrisefl.gov/ssba.

SUNRISE LEADERSHIP
ACADEMY

The Sunrise Leadership Academy (SLA), launched in
2009, is a real-world civics program for Sunrise high

SUNRISE LEADERSHIP ACADEMY school students. Through SLA, the City seeks to expose
teens to the many opportunities the public sector
presents - from employment to activism.

The program'’s ultimate goal is to foster a new generation of informed, civic-minded
leaders. Sessions have addressed such issues as career readiness, entrepreneurism,

bullying prevention, and resource conservation. There is also a strong focus on team
building, ethics and leadership. Learn more at www.sunrisefl.gov/leadership.

www.sunrisefl.gov


https://www.sunrisefl.gov/our-city/residents-leadership-academy
https://www.sunrisefl.gov/our-city/schools-school-programs/sunrise-small-business-academy
https://www.sunrisefl.gov/our-city/schools-school-programs/sunrise-leadership-academy

CITY CLERK'’S OFFICE 954-746-3333
The City Clerk’s Office serves as the local Supervisor of Elections, lobbyist registrar,
and City’s public records custodian. The City Clerk also responds to lien inquiries
and records requests. Visit City Hall at 10770 West Oakland Park Blvd. or learn
more at www.sunrisefl.gov/cityclerk.

CITY COMMISSION OFFICE 954-746-3250
The City Commission is comprised of the Mayor and four Commissioners.

It is their responsibility to set policy, establish laws and adopt the City’s budget.
Commission meetings are held on the second and fourth Tuesdays of each month
at 5:00 p.m. in the Commission Chambers on the first floor of City Hall at 10770

West Oakland Park Blvd. Learn more or review Commission meeting details at

www.sunrisefl.gov/commission.

City Hall Information Desk 954-741-2580
Not sure who to call for information about the City of Sunrise? Contact our City
Hall Information Desk or visit www.sunrisefl.gov.

CITY MANAGER’S OFFICE 954-746-3430
The City Manager directs the City’s day-to-day operations, overseeing the
implementation of Commission policies and objectives at City Hall, located at
10770 West Oakland Park Blvd. Learn more at www.sunrisefl.gov.

Coaching Opportunities 954-747-4600
The start of each new sports season brings with it the need for volunteer coaches in
all age divisions. The support and encouragement that volunteer coaches provide
benefits all of the players on a team. All coaches are required to be fingerprinted,
undergo a criminal background check. If you are interested in serving as a coach,
learn more at www.sunrisefl.gov/youthsports.

COMMUNITY DEVELOPMENT DEPARTMENT 954-746-3270
The Community Development Department’s mission is to guide the development
of the City through effective measures of planning, design review, construction plan
approval, code compliance, and housing assistance to preserve and enhance the
quality of life for the residents of the City of Sunrise. For more information visit

www.sunrisefl.gov/commdev.

Code Compliance and Community Enhancement 954-572-2344 (24-hour hotline)
This division is responsible for community enhancement efforts and the
enforcement of City codes and ordinances designed to protect the wellbeing
of the community and maintain quality standards. For more information visit
www.sunrisefl.gov/commdev.
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Community Risk Reduction 954-746-3400
Sunrise Fire Rescue continues to partner with the American Red Cross to install over
1,000 new smoke alarms throughout the residential community each year. This
partnership has developed into a yearly program that will help continue the overall
community risk reduction efforts by the fire rescue department. Many volunteers
came together to assist with the installation of the smoke alarms. Learn more at
www.sunrisefl.gov/fire.

Economic Development 954-746-3430
City leaders play a critical role in Economic Development by implementing a
locally-based vision, smart growth and long-term sustainable policies. There are
very few communities of similar size, anywhere in the United States, that welcome
the tens of millions of annual visitors that we do in Sunrise. The City works with
corporations interested in relocating to or expanding within Sunrise. The Economic
Development team is also responsible for redevelopment, including the implementation
of the East Sunrise Improvements Master Plan. Learn more at www.sunrisefl.gov/edo.

Emergency Food Pantry/Crisis Closet 954-746-3670
The City’s Social Services Division maintains canned goods and personal hygiene
supplies that are able to be distributed year-round in the event of an unfortunate
financial situation or emergency. ltems are charitably donated by generous patrons
to enable short-term help to be provided quickly, giving our staff time to refer
individuals in need to longer term support organizations like food banks. Learn
more at www.sunrisefl.gov/socialservices.

Emergency Management 954-746-3400
Sunrise Fire Rescue’s Emergency Management Division operates year-round.
During hurricane season, this specialized team works closely with other agencies —
including Broward County, the State of Florida, and the National Weather Service
— to monitor storm activity and recommend action as necessary.

The City uses CodeRED to deliver messages via telephone to targeted areas
messages that could include boil-water notifications, storm advisories, and other
urgent information. Visit www.sunrisefl.gov/codered to input your contact information
to be notified of important information or an emergency.

Engineering Division 954-746-3270
This division is responsible for the design review, permitting and inspection of all
public and private infrastructure elements within the City. For more information
visit www.sunrisefl.gov/commdev.
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SPOTLIGHT ON:
SHOP SUNRISE

When you #ShopSunrise, you can save money
K?’ while also supporting locally owned and operated
businesses. Shop Sunrise now offers exclusive
SHP deals from many of the community’s favorite
SUNRISE businesses, which are available to Sunrise
residents at www.sunrisefl.gov/shopsunrise.

\\I /‘j/

Join us in celebrating the great things that happen to our community and
economy when we shop locally by choosing to shop Sunrise businesses,
taking the time to recommend a Sunrise business to a friend, leaving a
positive review, or spreading the word in your community about unique
goods or services in Sunrise.

It is free for Sunrise businesses to participate, as long as they offer a discount
or promotion to any customer that mentions the Shop Sunrise program.
Businesses can apply now to become a Shop Sunrise partner, and residents
will be offered select limited-time opportunities to earn a gift card when
they make qualifying purchases at a Shop Sunrise partner business!

o< SUNRISE =,
7 gue 0 SPOTLIGHT ON:
e 2 STUNNING SUNRISE
L 3 The City of Sunrise recognizes the hard work and
pride exhibited by residents and business owners
who take the time to beautify their property
and contribute to the aesthetic appeal of our
community. The Stunning Sunrise Awards Program recognizes these
homes and businesses, and inspires others to improve curb appeal in our City.

S INneS e

The City is honored to offer the Stunning Sunrise Awards Program in three

categories: Stunning Sunrise Home Award, Transformation Award, and

Business Award. Winners are selected quarterly from a pool of nominees
recommended by members of our community. All winners receive recognition
at a City Commission Meeting, a decorative yard sign, and mentions on

the City website and social media platforms. In addition, Home Award
and Transformation Award winners receive a gift card.

Learn more or apply at www.sunrisefl.gov/stunning.
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Facility Rentals 954-747-4600
Sunrise offers gathering space for meetings and special events. Sites include community
centers, meeting and celebration rooms, and picnic pavilions. Learn more at
www.sunrisefl.gov/rentals.

FINANCE AND ADMINISTRATIVE SERVICES DEPARTMENT 954-746-3230
The Finance and Administrative Services Department provides internal support for City
departments and operations, including citywide purchasing. The Purchasing Office
coordinates the acquisition of commodities and services required by the City. Division
staff maintain vendor information and work with City departments to develop bid
packages, as well as requests for qualifications, proposals and quotations. For more
information visit www.sunrisefl.gov/finance.

FIRE RESCUE DEPARTMENT - (Emergency) 911 (Non-Emergency) 954-746-3400
The Fire Rescue Department is a Class 1 rated department comprised of highly skilled
Firefighter/Paramedics protecting life and property in the City of Sunrise. In addition,
Fire Rescue coordinates the City’s emergency management preparation and response
efforts for natural disasters and emergencies and provides fire prevention training and
education fo residents of all ages. Learn more at www.sunrisefl.gov/fire.

Fire Station Locations
* Fire Station #39, 6800 Sunset Strip
¢ Fire Station #59, 8330 NW 27th Place
¢ Fire Station #72, 10440 W Oakland Park Boulevard
* Fire Station #83, 60 Weston Road
* Fire Station #92, 13721 NW 21st Street
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Fitness Center 954-747-4600
The Athletic Club's fitness center features treadmills, elliptical trainers, free weights
and a variety of weight/resistance machines. The Club also offers a full size
gymnasium, two air-conditioned racquetball courts, a game room, and a locker
room with showers. Memberships are available. Visit the Sunrise Civic Center at
10610 W. Oakland Park Blvd. or learn more at www.sunrisefl.gov/athleticclub.

Garbage and Recycling 954-327-9504
The City of Sunrise provides its residents and businesses with garbage, recycling
and bulk trash collection services through Republic Services. Sunrise provides
residential garbage collection twice each week and recycling and bulk trash are
collected once a week. Sanitation services are billed on the customer’s water
account. Learn more at www.sunrisefl.gov/garbage.

Gas Service 954-572-2299
The Sunrise Gas System is committed to providing safe and reliable natural gas
service to nearly 10,000 homes and businesses located in Sunrise, Tamarac,
Lauderhill and Weston. It is the only city-owned gas utility operating in South
Florida has developed into the 6th largest municipal gas system in the state.
Our Energy Conservation Program also offers residential rebates for qualifying
gas appliances. In the event of a gas leak or gas odor, leave the building
immediately and then call 9-1-1. Visit the Gas Administration Building at 4401
NW 103 Avenue or learn more at www.sunrisefl.gov/gas

Golf - The Bridges at Springtree Golf Club 954-572-2270
This 67-acre executive course was completely renovated in 2010. lts clubhouse
features a course-view restaurant, a pro shop and spacious locker rooms.
Memberships are available. Visit 8150 Springtree Drive or learn more at
www.sunrisefl.gov/golf.

Grand Ballroom at the Sunrise Civic Center 954-578-3145
This elegant venue is ideal for a variety of events — from business meetings to
weddings. Catering is expertly managed by Arc Culinary. Visit the Sunrise Civic Center
at 10610 W. Oakland Park Blvd. or learn more at www.sunrisefl.gov/ballroom.

29 www.sunrisefl.gov


https://www.sunrisefl.gov/departments-services/leisure-services/parks-recreation-facilities/athletic-club-gyms
http://www.sunrisefl.gov/garbage
http://www.sunrisefl.gov/gas
http://www.sunrisefl.gov/golf
http://www.sunrisefl.gov/ballroom

23



City Offices ® Public Safety ® Public Schools ©

1. City Hall
10770 W Oakland Park Boulevard
954-741-2580

Gity Commission Office, City Manager’s Office,

Gity Attorney’s Office, City Clerk’s Office, Economic
Development, Finance & Administrative Services
Department, Human Resources Department,
Public Service Division (Utility Accounts/Payments)

10610 W Oakland Park Boulevard
954-747-4600

Leisure Services Department, Theatre, Amphitheater,
Art Gallery, Aquatics Complex, Athletic Club &
Gymnasium, Grand Ballroom Banquet Hall

3. Public Safety Complex

10440 W Oakland Park Boulevard

Police Department - Administration

954-746-3600,

Fire Rescue Department - Administration,

954-746-3400,

Fire Station #72, Information Technology

10650 W Oakland Park Boulevard
954-746-3670

Specialty and Community
Support Services for Adults

5. Sunrise Community Development
10770 W Oakland Park Boulevard

Community Development Department (Building, Planning,
Engineering, Capital Projects, and Redevelopment &
Grants Administration divisions),

954-746-3287,
Community Enhancement and Code Compliance,
954-572-2344,
Business Tax Receipts,
954-572-2352

SUNRISE BOULEVARD

NW 136TH AVE

OAKLAND PARK B

6. Utilities Administrative Complex

777 Sawgrass Corporate Parkway
954-888-6000

7. Public Works
10500 NW 55th Street
954-888-6000

8. Gas Administration Building
4401 NW 103rd Avenue
954-572-2299

9. Village Civic Center

6800 Sunset Strip

Public Service window (Utilities)
Police Substation

10. New River Civic Center
60 Weston Road

Public Service window (Utilities)
Police Substation

5801 NW 12th Street

8150 Springtree Drive
954-572-2270
18-hole executive course
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9605 W Ouklund Park Blvd.
954-572-228

10 clay courts 5 asphalt-based
cushioned courts.

10610 W Oakland Park Blvd.
6700 Sunset Strip

9020 NW 38th Street

10500 W Oakland Park Bivd.
12855 NW 8th Street

10200 Sunset Strip

9220 NW 44th Street

200 North New River Circle

EE

8000 NW 44th Street
1720 NW 60th Avenue 2240 NW 68th Avenue
Gymnasium and dassrooms
237 North New River Circle
9605 W Oakland Park Blvd.
1201 Shotgun Road 34. Fire Station #39
6800 Sunset Strip
10200 Sunset Strip 35. Fire Station #59

8330 NW 27th Place

11501 NW 44th Street 36. Fire Station

#72

10770 W Oakland Park Blvd.

1277 Sunset Strip 37. Fire Station

60 Weston Road

9101 NW 50th Street 38. Fire Station

#83

#92

13721 NW 21st Street

11100 NW 44th Street

39. Banyan Elementary School

8800 NW 50th Street

6767 NW 24th Street

40. Discovery Elementary School

8800 NW 54th Court

41. Franklin Academy
4500 NW 103rd Avenue

42. Horizon Elementary School
2101 Pine Island Road

43. Nob Hill Elementary School
2100 NW 104th Avenue

44, Sandpiper Elementary School
3700 Hiatus Road

45. Sawgrass Elementary School
12655 NW 8th Street

46. Villuge Elementary School
2100 NW 70th Avenue

47. Welleby Elementary School
3230 Nob Hill Road

48. Bair Middle School
9100 NW 21st Manor

49. Westpine Middle School
9393 NW 50th Street

50. Piper High School
8000 NW 44th Street
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Gymnasiums 954-747-4600
The City’s gyms boast hardwood floors, an automated scoreboard and ample
spectator seating at two different locations — the Sunrise Civic Center and the
Village Multipurpose Center. These gymnasiums are the site of City-sponsored
basketball, volleyball, and pickleball play, and may be rented by Sunrise
residents for select functions. Learn more at www.sunrisefl.gov/parks.

Holidays Observed by the City 954-741-2580
The City’s administrative offices will be closed in observance of the holidays listed
below. Critical services such as Police, Fire, EMS and Utilities will remain operational
365 days a year. See our full calendar at www.sunrisefl.gov/calendar.

City Holidays
* New Year’s Day
* Martin Luther King, Jr. Day
* Memorial Day
* Independence Day

* Labor Day

* Veterans Day

* Thanksgiving Day

* Day after Thanksgiving
* Christmas Day

Horizons Magazine 954-747-4661
The City’s quarterly Horizons magazine includes Leisure Services program listings,
special event dates and details, updates on GO Bond park projects, timely editorial,
and more! Copies are direct mailed to more than 38,000 Sunrise households, and
are also available at the Sunrise Civic Center and Sunrise City Hall.

Household Hazardous Waste 954-577-1135
The City of Sunrise and the City of Plantation have partnered to provide residents
with opportunities to safely dispose of household hazardous waste (HHW) and
electronics. Drop-off events are held on Saturdays throughout the year, and are
open exclusively to residents of Sunrise and Plantation free of charge and with
proof of residency. For event dates, visit www.sunrisefl.gov/hhw.

HUMAN RESOURCES DEPARTMENT 954-838-4522
The Human Resources Department recruits and screens applicants, administers
volunteer programs, and delivers employee training programs. Visit
www.sunrisefl.gov/jobs to view a list of career opportunities or to apply for a position.
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Hurricane Preparedness 954-746-3400
It's never too early to prepare for the annual storm season — which runs from
June 1 through November 30. Develop a preparedness plan, safeguard your
home, and be sure to have plenty of supplies on hand. If a storm approaches,
listen to local news outlets for updates. Information will also be available on the
City’s website at www.sunrisefl.gov/hurricane, social media platforms (Facebook,
Twitter, and Instagram: @cityofsunrise) and emergency radio station (1610 AM),
and from the Broward County Call Center (954-831-4000).

Jobs 954-838-4522
The Human Resources Department advertises City job openings, screens applicants,
and provides orientation and training for employees. All applicants must complete
an online application and provide proof of the highest level of education completed.
For information on open positions, visit www.sunrisefl.gov/jobs. For the TDD job

line, call 954-838-4531.

\ ~

o el

Kids Camps 954-747-4600
The Leisure Services Department runs a full-day, seven-week summer camp
program for children entering kindergarten through grade 10. Other offerings
include mini-camps during spring and winter breaks, and “day off” programs for
kids and teens on select school holidays. Learn more at www.sunrisefl.gov/camp.

LEISURE SERVICES DEPARTMENT 954-747-4600
The Leisure Services Department offers a wide variety of recreational opportunities
and programs, including numerous opportunities for sports, a golf course, a
tennis club, playgrounds, municipal swimming pools, a Senior Center, a Civic
Center complex featuring a 300-seat theater, an outdoor amphitheater, an Art
Gallery, and expansive banquet facilities for residents of all ages. Visit us at
Sunrise Civic Center, 10610 W. Oakland Park Blvd., 2nd Floor or learn more

at www.sunrisefl.gov/leisure. 27
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Library 954-749-2521
The Sunrise Dan Pearl Branch Library (operated by Broward County) is located at
10500 West Oakland Park Boulevard, adjacent to the Sunrise Senior Center. Call
for hours and program information. Learn more at www.broward.org/library.

Little Free Libraries 954-747-4700
Sunrise is proud to have a network of Little Free Libraries in parks and facilities

throughout the City. These free, informal lending libraries were created by students

in the 2013 and 2019 classes of the Sunrise Leadership Academy. Learn more at

www.sunrisefl.gov/books. You can borrow a book - or leave a book — at a location
near you:

Little Free Library Locations
* City Hall, 10770 W Oakland Park Boulevard
e City Park - Village Multipurpose Center Gym, 6700 Sunset Strip
* Flamingo Park, 12855 NW 8th Street
* Nob Hill Clubhouse, 10200 Sunset Strip

¢ Sunrise Civic Center Concession Area, 10610 W Oakland Park Boulevard
* Welleby Park, 11100 NW 44th Street

Lyrical Lounge 954-747-4646
The City of Sunrise hosts the Lyrical Lounge, a series of open mic nights for teens.
Each Lyrical Lounge takes place from 6:00 p.m. to 9:00 p.m. in the Sunrise Civic
Center Art Gallery, 10610 West Oakland Park Boulevard, which provides a creative
backdrop for the students on stage. Admission is free and light refreshments are
served. Learn more at www.sunrisefl.gov/lyrical.

Medical Transportation 954-746-3670
Seniors may qualify for the City’s free medical transportation program. In order
to meet eligibility criteria, individuals should be a Sunrise resident, at least 62
years of age or physically disabled and qualified by the City of Sunrise social
worker, and no longer able to drive, or to maintain a vehicle in their immediate
household. Learn more at www.sunrisefl.gov/transportation.

Meeting Rooms 954-747-4600
Various sized meeting rooms are available for rent at select locations. Learn more at
www.sunrisefl.gov/rentals.
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Meeting Room Locations

* Flamingo Park, 12855 NW 8th Street — 150-person maximum capacity
meeting hall, and 50-person capacity meeting room

* New River Civic Center, 60 Weston Road — 100-person maximum capacity

* Nob Hill Hall at Sunrise Soccer Club, 10200 Sunset Strip — 150-person
maximum capacity, with a kitchen

* Sunrise Athletic Complex (SAC), 11501 NW 44th Street — 50-person
maximum capacity

* Village Civic Center, 6800 Sunset Strip — 100-person maximum capacity

* Welleby Park, 11000 NW 44th Street — 50-person maximum capacity

Newsletter (Weekly E-mail) 954-747-4625
The Sunrise Source - the City’s official email newsletter - provides timely information
about programs, services, facilities and events. Not already receiving the Source
in your in-box? Visit www.sunrisefl.gov/source to subscribe!

Paint Program 954-746-3232
The free recycled paint program provides single-family homeowners with an
opportunity to apply for up to two 5-gallon containers of a base color and two
1-gallon containers of a trim color for use on the exterior of their single-family
home, free of charge. The paint provided is a good quality recycled paint which
may only be used on the exterior of the resident’s home. Residents can apply for
free recycled paint once every four years. Learn more at www.sunrisefl.gov/paint.
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Parks and Recreation Facilities 954-747-4600
The City is home to more than 250 acres of municipal green space - from small
neighborhood parks to large facilities with a full range of amenities. Parks and
recreation activities encourage healthy, active lifestyles as well as social development.
Sound bodies and sound minds require physical activity and the chance to experience
personal growth. Parks offer a wide range of activities suitable for all ages to get
outside and get active - teaching positive lifestyle habits in all areas from nutrition
to physical activities to sports and life skills. We grow in awareness of our
responsibility to protect and cherish these things through green practices and
gentle use, increasing our desire to conserve what we enjoy today for future
generations. Learn more at www.sunrisefl.gov/parks.

City Parks and Facilities

¢ 12th Street Passive Park, 5801 NW 12th Street
* City Park, 6700 Sunset Strip

* Cypress Preserve Park, 9020 NW 38th Street
* Flamingo Park, 12855 NW 8th Street

* Flamingo Road Linear Park, on Flamingo Road between Panther Parkway
& Oakland Park Boulevard

* Markham Park (County Park), 16001 West State Road 84
* Nob Hill Soccer Club Park, 10200 Sunset Strip

¢ Oak Hammock Park, 9220 NW 44th Street

¢ Oscar Wind Park, 200 North New River Circle

* Piper Field, 8000 NW 44th Street

* Sawgrass Sanctuary, 237 North New River Circle

* Shotgun Road Linear Park, On Shotgun Road between SW 14th Street &
SW 148th Avenue

* Sunrise Athletic Complex (SAC), 11501 NW 44+h Street
* Sunrise Golf Village Park, 1277 Sunset Strip

e Sunrise Sportsplex, 9101 NW 50th Street

¢ Village Multipurpose Center, 2240 NW 68th Avenue

* Village Square Park, 6601 Sunset Strip

* Welleby Park, 11100 NW 44th Street

Permits 954-572-2354
The Building Division is the City agency that enforces the Florida Building Code
and issues permits for construction and home improvements. The Division is
responsible for reviewing all plans for new and miscellaneous construction,
including improvements and additions; inspecting all aspects of all construction
at progressive stages; collecting permit fees and issuing permits for all categories
associated with building; and issuing Certificates of Occupancy. Learn more at
www.sunrisefl.gov/commdev.
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Picnic Pavilions 954-747-4600
The City offers twenty picnic pavilions of various sizes at select City parks, which
are available for rent. Learn more at www.sunrisefl.gov/rentals.

Picnic Pavilion Locations
* Cypress Preserve Park, 9020 NW 38th Street, (3 pavilions)
* Oak Hammock Park, 9220 NW 44th Street, (3 pavilions)
* Oscar Wind Park, 200 North New River Circle, (2 pavilions)
* Sawgrass Sanctuary, 237 North New River Circle, (1 pavilion)
* Welleby Park, 11100 NW 44th Street, (11 pavilions)

Planning Division 954-746-3270
This division manages the planning functions necessary to meet the City’s short
and long-term development goals. Visit www.sunrisefl.gov/commdev to learn
more.

POLICE DEPARTMENT (Emergency) 911 (Non-Emergency) 954-764-4357
The City of Sunrise Police Department is a Florida Accredited Law Enforcement
agency. As such, the Department is charged with the responsibility to protect
life and property, prevent crime, respond to calls for service, and enforce City
Ordinances and State Laws. In addition, Sunrise promotes citizen communication
and involvement via a variety of community-based policing initiatives such as
the Bicycle Patrol, Lemonade Stands, Pop-up Barbeques, and the Citizen Police
Academy. Sunrise is rated the sixth-safest of all Florida cities with populations
over 75,000, according to the 13th Annual America’s Safest Cities Report.
Learn more at www.sunrisefl.gov/police.

Police Headquarters and Substation Locations
* Public Safety Building, Main Headquarters, 10440 W Oakland Park Blvd.
* Village Civic Center Substation, 6800 Sunset Strip
* New River Civic Center Substation, 60 Weston Road
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Pools 954-747-4600
The City's Leisure Services Department operates four pools staffed by lifeguards.
The Aquatics Complex at Civic Center features an Olympic-size competition
pool, a family pool with water slide, as well as a children’s wading pool.
Aquatics programs include individual and group swim lessons, and aqua
fitness. The Roarke Hall and Village Beach Club pools are open seasonally.
Visit www.sunrisefl.gov/pools for hours of operation.

City Pools
¢ Civic Center Aquatics Complex,
10610 W Ocakland Park Boulevard 954-747-4636
¢ Roarke Hall Pool, 1720 NW 60th Avenue 954-572-2460
* Village Beach Club, 6767 NW 24th Street 954-572-2480
* Welleby Pool, 9605 W Oakland Park Blvd. 954-572-2285
Public Service (Utility Billing) 954-746-3232

The Public Service Division is responsible for serving more than 215,000
customers in the communities of Sunrise, Davie, Lauderhill, Southwest Ranches,
Tamarac, Weston and unincorporated Broward County. Contact Public Service
to open, close or update a water, natural gas or sanitation/recycling account;
to ask a question about your account; or to pay a utility bill. Learn more at
www.sunrisefl.gov/utilitybill.

Public Service Locations
¢ City Hall, 10770 W Oakland Park Boulevard, 1st floor
¢ Village Civic Center, 6800 Sunset Strip
¢ New River Civic Center, 60 Weston Road

Public Works 954-572-2388
The Public Works Division is instrumental in maintaining public streets, sidewalks
and parking areas. Public Works also plays a key role in maintaining the system
of canals, reservoirs, pumping stations and related drainage equipment within
Sunrise. Learn more at www.sunrisefl.gov/publicworks.

Redevelopment & Grants Division 954-572-2315
This division coordinates the City’s redevelopment efforts and seeks out available
Federal, State and local grant programs including programs to assist Sunrise
homeowners. Visit www.sunrisefl.gov/grants to learn more.

Residents Leadership Academy

The Residents Leadership Academy (RLA) is an engaging five-week program that
provides participants with a behind-the-scenes look at City of Sunrise operations.
The program launched in late 2019 and welcomes two cohorts per year. For
more details or to apply for the next cohort, visit www.sunrisefl.gov/rla.
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Roads & Sidewalks 954-572-2388

Sunrise roadways, including traffic signals, signs, light poles, and related infrastructure
are maintained by the Public Works Division. While many roads or lots within our
City are maintained by private businesses, the Florida Department of Transportation

or Broward County, our team helps to keep the City looking great. If you encounter
an issue such as a pothole or other roadway concern, please call us or visit

www.sunrisefl.gov/publicworks.

Schools 754-321-0000
Sunrise is home to 12 public schools, which includes one charter school. See
page 25 for a list of schools and their contact information. Learn more at
www.sunrisefl.gov/schools.

Special Events 954-747-4600
The Leisure Services Department hosts a variety of special events throughout
the year. Our commitment to provide quality, family-friendly activities for free or at
low cost has been well-received and is instrumental in fostering the special sense of
community experienced among residents. A partial list of the City’s Special Events is
available on page 22 of this guide. Learn more at www.sunrisefl.gov/events.

Sponsorship Opportunities 954-747-4631
The City of Sunrise proudly hosts a number of annual events and festivals, designed
to build and strengthen our community. Many of the events are offered at little
to no cost to attendees. Sponsorship opportunities are available for each of our
events. Sponsorship provides a way to for businesses to simultaneously give back
to their community, while benefitting from the exposure their participation will
provide. Affordable packages of varying amounts are designed to encourage the
partnership of our local business community. Youth athletics sponsorships are
also available. Learn more at www.sunrisefl.gov/sponsor.

Suite Deal Program 954-747-4600
One of the great benefits of being a Sunrise resident is the opportunity to get free
tickets to enjoy a concert, Florida Panthers hockey game, or other entertainment
event from a suite at the FLA Live Arena. This is a ticket give away exclusively for
Sunrise residents! Want in on the suite life? Call the number above to obtain a
registration form. Learn more at www.sunrisefl.gov/suite.

Sunrise Leadership Academy 954-747-4662
The Sunrise Leadership Academy (SLA), launched in 2009, is a real-world civics
program for Sunrise high school students. Through SLA, the City seeks to expose
teens to the many opportunities the public sector presents - from employment to
activism. The program’s ultimate goal is to foster a new generation of informed,
civic-minded leaders. Sessions have addressed such issues as career readiness,
entrepreneurism, bullying prevention, and resource conservation. There is also
a strong focus on team building, ethics and leadership. Learn more at
www.sunrisefl.gov/leadership.
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Sunrise Small Business Academy 954-747-4662
The Sunrise Small Business Academy (SSBA) is a free program designed to help
Sunrise small businesses grow and thrive. Participants will learn about important
business-related topics, including City/County resources, accounting/finance, and
marketing. Learn more at www.sunrisefl.gov/ssba.

Sunrise Senior Center 954-746-3670
The award-winning Sunrise Senior Center offers opportunities for personal growth
and new friendships, and helps seniors maintain an independent, healthy lifestyle.
The City offers very robust Senior programs that include leisure and educational
programs, support groups, cooking classes, exercise classes, wellness programs,
special events, socials, dances, and exciting trips. The Senior Center is also home
to the City’s transportation and social services programs. Visit the Center at 10650
West Oakland Park Blvd. or learn more at www.sunrisefl.gov/seniorcenter.

Sustainability 954-888-6043
Through our Good and Green initiative, Sunrise encourages residents, businesses,
schools and organizations to join the City in making every day Earth Day. Efforts
include conserving resources such as water, reducing waste, supporting a sustainable
economy with our Sustainability Action Plan, and practicing stewardship. Programs
are managed through the Sunrise Utilities Department under the direction of the
City’s Sustainability Officer. Sunrise is one of Broward County’s top partners in the
www.conservationpays.com program due to our participation in educating the
community how to save hundreds of dollars per year on their water bill. The City’s
Be a Butterfly Hero campaign also educates residents about Florida native plants
and animals. Learn more at www.sunrisefl.gov/green.

Tennis - Sunrise Tennis Club 954-572-2286
The City’s award-winning Tennis Club features 10 Hydrocourt clay courts, five
asphalt-based cushioned courts, a pro shop, players’ lounge and locker rooms.
The Club offers clinics and lessons, as well as youth camps and party packages.
Memberships are available. Visit the Club at 9605 W. Oakland Park Blvd. or learn
more at www.sunrisefl.gov/tennis.
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Theatre, Amphitheater & Box Office 954-747-4646
Sunrise prides itself on offering cultural programs for audiences of all ages and
interests. The Civic Center Complex features a 300-seat Theatre with a production-
size stage and state-of-the-art sound and lighting which hosts live music, dance,
drama, children’s productions and more. An outdoor Amphitheater and full-service
box office are also on site. In addition to hosting public performances, the Theatre
and Amphitheater are available for rental. Visit the Theatre at 10610 W. Oakland
Park Blvd. Call for tickets or visit www.sunrisefl.gov/tickets to purchase online.

Traffic Calming Program 954-888-6000
The Neighborhood Traffic Calming Program was designed to provide residents with
an opportunity to participate in the selection of strategies that promote safe and pleasant
roadway conditions for residents, pedestrians, bicyclists and motorists in Sunrise.
The program is applicable only for residential City streets, and is not appropriate
for arterial or collector streets, or for cul-de-sacs or dead-end roads. To learn more
about the speeding and traffic volume criteria, visit www.sunrisefl.gov/npp.

Busmsssﬂ& EMTERTAINMENT
B hs T oAiET
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Transportation 954-746-3677
New in 2022, free on-demand transportation is now available from a 100%
electric fleet anywhere within the Sunrise Business and Entertainment District via
the Ride Freebee app. Visit www.sunrisefl.gov/freebee to learn more. Sunrise
mini-buses continue to operate on a regular schedule, picking up passengers at
stops in residential areas and transporting them to and from a variety of destinations
— including shopping centers, libraries, the Sunrise Senior Center and Sawgrass
Mills. The City also offers free medical transportation to eligible residents. Learn
more at www.sunrisefl.gov/transportation.

UTILITIES DEPARTMENT 954-888-6000
The Utilities Department is committed to supplying high-quality water that meets or
exceeds federal, state and local standards. The Department is also responsible for
the efficient, effective, environmentally-sound disposal of wastewater. The Sunrise
utility system serves approximately 215,000 residential and commercial customers
across a 70-square-mile service area that includes Sunrise, Southwest Ranches,
Weston, and portions of Davie. Learn more at www.sunrisefl.gov/utilities.
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Village Multipurpose Center 954-578-3551
The Multipurpose Center’s City-operated gymnasium offers pickup basketball,
volleyball and badminton, as well as family fun time. The adjacent classrooms offer
Family Literacy, ESOL and GED classes run by the School Board of Broward County.
Visit the Center at 2240 NW 68 Avenue or learn more at www.sunrisefl.gov/parks.

Volunteering 954-838-4522
Sunrise supports the spirit of volunteerism in its residents and staff. If you're
looking for an opportunity to make a difference in the community, visit our website
at www.sunrisefl.gov/jobs. For more volunteering ideas, see the sections for
Advisory Boards, Coaching Opportunities, and Residents Leadership Academy.

Voting 954-357-8683
Legal residents of Broward County who are eighteen years old and a U.S. citizen
may register to vote with the Broward County Supervisor of Elections. Register to
vote or learn more about upcoming elections either by phone, in person at 115
S. Andrews Avenue, Room 102, Fort Lauderdale, FL 33301, or online at
www.browardvotes.gov.

Water 954-746-3232
Sunrise obtains its water supply from groundwater wells that draw from the
Biscayne Aquifer. The City routinely monitors its drinking water for compliance
with Environmental Protection Agency’s (EPA) Safe Drinking Water Act and

other state and local quality standards. For help with your water utility account,
please email customerservice@sunrisefl.gov, visit our locations listed in the
Public Service section, or to learn more about our high quality water visit
www.sunrisefl.gov/waterquality.

Youth Sports 954-747-4600
The City of Sunrise offers a wide variety of youth sports programs to encourage
the participation of children of all age groups and levels of experience. Recreational
youth athletics programs are designed for children who want to have fun and get
active in sports. Athletics help promote good sportsmanship and provide families
with opportunities to foster common interests. In 2022, the City added an opportunity
for eligible Youth Sports participants to obtain a $50 gift card to purchase sporting
goods. Learn more at www.sunrisefl.gov/youthsports.
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CITY OF SUNRISE - FREQUENTLY CALLED NUMBERS

Emergency

City of Sunrise - Main Information - www.sunrisefl.gov
ADA Compliance

Budget Office

Building and Permits

Bulk Trash (Republic Services)

Business Tax Receipts

Capital Projects

City Clerk

City Commission

City Manager

Civic Center Athletic Club

Civic Center Pool

Civic Center Theatre & Box Office
Commission Meeting Information
Community Development

Community Enhancement & Code Compliance
Engineering

Facility Rentals

Fire Rescue (Non-Emergency)

Free Recycled Paint Program

Garbage & Recycling (Republic Services)

Gas (Natural)

Good & Green (Environmental Sustainability Program)
Household Hazardous Waste

Human Resources

Job Opportunities

Leisure Services

Library - Sunrise Dan Pearl (County operated)
Lien Searches

New Business Information

Planning

www.sunrisefl.gov

911

954-741-2580
954-838-4522
954-746-3220
954-572-2354
954-327-9504
954-572-2352
954-746-2490
954-746-3333
954-746-3250
954-746-3430
954-747-4666
954-747-4636
954-747-4646
954-746-3250
954-746-3270
954-572-2344
954-746-3270
954-747-4600
954-764-4357
954-746-3232
954-327-9504
954-572-2299
954-888-6043
954-746-3232
954-838-4522
954-838-4522
954-747-4600
954-357-7440
954-746-3333
954-572-2352
954-746-3270


http://www.sunrisefl.gov

Police (Non-Emergency)
Police Citizen Tipline
Police Front Desk

Public Records

Public Service (Utility Billing and Sanitation/Recycling)
Public Service After-Hours Customer Service (Until 11 pm)

954-764-4357
954-572-5660
954-746-3600
954-746-3333
954-746-3232
954-846-7406

Public Service Overnight Customer Service (11 pm until 7 am) 954-746-3500

Purchasing

Recreation Programs

Redevelopment & Grants Administration
Sanitation (Republic Services)

Summer Camp

Sunrise Senior Center

Sunrise Soccer Club

Sunrise Tennis Club

Sustainability Office

Transportation & Bus Service

The Bridges at Springtree Golf Club
Volunteer Opportunities

Water Account or Water Billing Inquiries
Water & Wastewater Service Interruption

POLICE
QEPARTMEN,.

954-572-2274
954-747-4600
954-746-2315
954-327-9504
954-747-4600
954-746-3670
954-747-4600
954-572-2286
954-888-6043
954-746-3670
954-572-2270
954-838-4522
954-746-3232
954-888-6087

41


https://www.sunrisefl.gov/
https://www.sunrisefl.gov/departments-services/police
https://www.sunrisefl.gov/departments-services/fire-rescue

BROWARD COUNTY - FREQUENTLY CALLED NUMBERS
Call 311 or 954-831-4000 for the Broward County Call Center, which provides

a single point of contact for the services and programs offered by the more than
60 agencies comprising Broward County government. Callers are provided a fast,
simple and convenient way to reach trained, professional information specialists
with no voice mail and no transferring from agency to agency. The Call Center
handles calls in any language and has English, Spanish and Creole speaking
specialists on staff. For the following County services dial 311 or 954-831-4000.

Animal Care and Adoption - www.broward.org/animal

Auto Tag Renewal - www.broward.org/RecordsTaxesTreasury

Mosquito Control - www.broward.org/Mosquito

Passports - www.broward.org/RecordsTaxesTreasury

Records - www.broward.org/RecordsTaxesTreasury

Revenue Collection - www.broward.org/RecordsTaxesTreasury

Traffic Engineering - www.broward.org/Traffic

County Governmental Center — www.broward.org
Airport (Fort Lauderdale/Hollywood Intl)
www.broward.org/Airport

County Transit - www.broward.org/BCT

County Parks & Recreation - www.broward.org/parks

Elderly & Veterans’ Services -
www.broward.org/ElderlyAndVeterans

Homelessness — www.broward.org/callcenter

Homestead Exemption — www.BCPA.net
Libraries - www.broward.org/Library

Library - West Regional (Plantation)
Library - Sunrise Dan Pearl
Marriage Licenses - www.browardclerk.org

Parking Tickets - www.browardclerk.org
Property Tax Bills/Property Appraiser - www.BCPA.net
Supervisor of Elections - www.browardsoe.org
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OTHER FREQUENTLY CALLED NUMBERS

Amerant Bank Arena - www.amerantbankarena.com 954-835-7825
American Red Cross - www.redcross.org 954-797-3800
AT&T Residential - www.att.com 888-757-6500
Better Business Bureau - www.bbb.org 561-842-1918
Chamber of Commerce - www.sunrisechamber.org 954-835-2428

Comcast Cable - www.xfinity.com/locations/florida/sunrise  954-252-1937
Courthouse — Main (Ft. Lauderdale) - www.browardclerk.org 954-831-6565

Drivers’ Licenses - www.flhsmv.gov 954-497-1570
Florida Health Dept (birth/death certificates)

www.floridahealth.gov 954-467-4839
FPL - www.fpl.com 954-797-5000
Humane Society - www.humanesociety.org 954-463-4870
IRS - www.irs.gov 800-829-1040
Post Office - www.usps.com 954-746-4910
Republic Services (garbage & recycling)

www.republicservices.com 954-327-9504
Social Security Administration - www.ssa.gov 800-772-1213
Sunshine State One Call Before You Dig 811

www.onecallnow.com

SUNRISE SCHOOLS

The City of Sunrise has twelve Broward County Public Schools, including one

charter school.
Broward County School Board - www.browardschools.com 754-321-0000

Banyan Elementary - www.browardschools.com/banyan 754-322-5350
Discovery Elementary - www.browardschools.com/discovery 754-322-9100
Horizon Elementary - www.browardschools.com/horizon 754-322-6450
Nob Hill Elementary - www.browardschools.com/nobhill 754-322-7200

Sandpiper Elementary - www.browardschools.com/sandpiper 754-322-8450

Sawgrass Elementary - www.browardschools.com/sawgrass 754-322-8500

Village Elementary - www.browardschools.com/village 754-322-8750
Welleby Elementary - www.browardschools.com/welleby 754-322-8850
Bair Middle - www.browardschools.com/bair 754-322-2900
Westpine Middle - www.browardschools.com/westpine 754-322-4900
Piper High - www.browardschools.com/piper 754-322-1700

Franklin Academy (Charter) - sun.franklin-academy.org 754-206-0850
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RESIDENTS GUIDE

Information at Your Fingertips

City of Sunrise
10770 West Oakland Park Boulevard
Sunrise, Florida 33351

954-741-2580
www.sunrisefl.gov
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