
CONSERVATION PAYS
Save Water and Money

To learn more, visit 
www.conservationpays.com, or 
call the City of Sunrise Utilities
 Department: (954) 888-6000.

Sunrise is proud to be a partner in Broward County’s Conservation Pays 
program, which provides rebates and other water conservation resources. 
Be sure to take advantage of the following bene�ts:

Toilet Rebates. While supplies last, eligible Sunrise Water Utility customers can 
receive rebates of up to $100 per toilet (two per household) for replacing qualifying 
pre-1994 toilets with WaterSense® certi�ed toilets. You must apply and be 
approved for your rebate BEFORE purchasing a new toilet: Register online at 
www.conservationpays.com or call (800) 270-9794.

Free Shower Heads and Faucet Aerators. Sunrise Water Utility customers can 
receive free shower heads and kitchen and bathroom faucet aerators that help reduce 
water and energy costs. These items are available at the City of Sunrise Utility 
Administration Building (777 Sawgrass Corporate Parkway) weekdays between 
9:00 a.m. to 5:00 p.m. Please call (954) 888-6000 to schedule a pick-up time, and 
bring your water bill and a photo ID with your address. (If you’re not direct-billed for 
water service, only proof of address is needed.)
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10 GREAT 
REASONS 
TO SHOP 
SUNRISE:

1. SHOP SUNRISE creates jobs. Shopping at a local small business gives them an 
opportunity to expand and create more jobs right here in Sunrise. 

2. SHOP SUNRISE impacts local families. Shopping local means a family can pay their rent, 
keep food on the table, or allow their child to take music lessons. Let’s help each other.

3. SHOP SUNRISE multiplies results. When you support a business, you’re also helping the 
network of local businesses that they rely on.

4. SHOP SUNRISE adds diversity. Our community is unique and we all benefit from having 
one-of-a-kind restaurants and businesses that add to the distinctive character that sets 
Sunrise apart. Let’s keep businesses here!

5. SHOP SUNRISE is personal. Walking into a small business affords you the opportunity to 
build a connection and get more personalized service to meet your needs and preferences.

6. SHOP SUNRISE is elevating. By shining a spotlight on great, local businesses, we 
showcase why Sunrise is a great destination for visitors of all types.

7. SHOP SUNRISE saves you money. Prices at local businesses are often better than big city 
prices. You also save money on gas and you save your valuable time by shopping right here! 

8. SHOP SUNRISE builds trust and engagement. Everyone benefits from living in a 
community where more people know each other’s names and faces.

9. SHOP SUNRISE is green! Shopping locally means driving shorter distances so you waste 
less gas.  You can even walk or bike to your local stores.

10. SHOP SUNRISE is neighborly! By supporting locally-owned and operated businesses, we 
stimulate the local economy and help members of our own community to prosper and grow. 

sunrisefl.gov/shopsunrise        #shopsunrise 



What’s New

Are You Prepared for Hurricane Season?
Hurricane Season begins on June 1 and continues 
through November 30. Now is a great time to kick 
start your storm preparedness:

Create (and Practice) a Household Disaster Plan
If you need to leave your home, where will you go – and how will you keep in touch? 
Maintain an up-to-date list of contact information and share it with family members and 
friends. Visit www.ready.gov/hurricanes to print and customize a Family Emergency 
Communication Plan.

Assemble an Emergency Kit
If a storm hits, you may need to survive independently for several days. Prepare now 
by placing your family’s necessities in plastic bins or bags that will keep them dry 
(and portable). A basic emergency kit should contain:

• Water – one gallon per person per day for at least three days

• Food – at least a three-day supply of non-perishable items, as well as a manual can opener

• First aid kit and any prescription medicine required by family members

• Flashlights, a battery-powered or hand-crank radio, and extra batteries

• Cell phone with chargers and backup batteries

• Cash and copies of important documents – such as birth certificates and insurance policies

Make sure you consider the special needs of infants, the elderly, and household pets, too! 
Visit www.broward.org/hurricane for a Hurricane Kit Shopping Guide.

Emergency Dispatch

Police Non-Emergency

City of Sunrise
    Information Desk
    
    Public Service
 
    Utilities Dispatch

Broward County 
Call Center

911

(954) 764-4357

(954) 741-2580
Weekdays, 9am to 5pm
(954) 746-3232 
Weekdays, 9am to 5pm
(954) 746-3232
Weekdays, 9am to 5pm; 
(954) 888-6087 or (954) 
764-4357 - Weekdays after 
5pm and on weekends
311 or (954) 831-4000 
Weekdays, 8:30am to 5pm 
(24/7 during a countywide 
emergency.)

If you have a life-threatening emergency 
– including if you suspect a gas leak
If you need assistance for a 
non-emergency issue

If you need general City of Sunrise 
information 
If you have questions about garbage, bulk 
trash, or recycling – or your utility bill
If you have loss of water service, flooding, 
or another water-related emergency to 
report, or if you need assistance with gas 
service. (If you smell gas or have a gas 
leak call 911!)
If you have questions about Broward 
County government services and pro-
grams. They also share city information 
in times of emergency.

Make Sure Your Yard is Storm-Ready
Once a hurricane watch or warning has been issued, it’s too late to cut back vegetation and 
have it safely removed. Any debris that remains at the curb can damage your home – or 
your neighbor’s home – when the wind picks up. Be sure to examine all trees and other 
foliage before storm season and make arrangements for any necessary tree maintenance. 

If a storm warning has been declared, residents should bring loose objects and equipment 
inside that could become projectiles in high winds (e.g., patio furniture, bicycles, garbage 
carts) and anchor objects that are unsafe to bring inside (e.g., grills, propane tanks). 

Do not place tree trimmings, landscaping debris, or other items out for garbage or bulk 
trash collection just before a storm. These services are discontinued prior to and following 
storm events, and won’t resume until crews can safely pick-up and dispose of items. 

The City is Your Partner in Preparedness
Sunrise Fire-Rescue has an Emergency Management Division that operates year-round. 
This specialized team works closely with other agencies – including Broward County, the 
State of Florida, and the National Weather Service – to monitor storm activity and recom-
mend action as necessary. 

The City of Sunrise is here to help meet your needs 
before, during, and after a storm. In order to operate 
with maximum effectiveness, we need your support:

Please take the necessary steps to prepare your family 
and your home for hurricane season.

Stay Informed 
You have access to a wide range of information when a storm threatens. Tune in to local news and 
social media to find the latest information. Bookmark, like and follow these digital resources:
City of Sunrise:  www.sunrisefl.gov/hurricane  
  @CityofSunrise
Sunrise Police Department:   @SunrisePoliceFL
Sunrise Fire-Rescue Department:   @SunriseFRD
Broward County Emergency Management:  www.broward.org/hurricane
  @BrowardEMD 
  @ReadyBroward
National Hurricane Center:   www.nhc.noaa.gov
  @NWSNHC
National Weather Service – Miami:  www.weather.gov/mfl
  @NWSMiami

Tune into Sunrise’s Emergency Radio Station 1610 AM, for additional advisories.

Sunrise also uses the CodeRED notification system to alert residents in the event of a hurricane, 
boil water order, or other emergency. Register now by visiting www.bit.ly/SunriseCodeRED. You 
can decide how you want to be contacted – by phone, by text, and/or by email. 

Be sure to opt in to the Sunrise Source, our email newsletter: sunrisefl.gov/subscribe. 

Need to reach out by phone? Keep these numbers handy:
Who Dial Why


