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UTILITY BILLING!

New Utility Bill Features

The City of Sunrise’s new Utility Bill Payment System 
is now live! You can register your account at sunrisefl.
gov/registernow or if you’ve already completed that 
step you can log in at sunrisefl.gov/utilitylogin. The 
new features are designed to make your account 
easier to manage than ever before, including:

•	 The convenience of recurring credit card payments

•	 The flexibility of online account and records access 
from anywhere

•	 The transparency of a detailed, itemized bill format

•	 The simplicity of a paperless e-bill option

For anyone who hasn’t had an opportunity to register 
an account yet or is still reviewing the new system, we 
have summarized the top four most frequently-asked 
questions (FAQ) below.

How can I Find my Customer ID 
and Account Number?

These	two	numbers	are	available	on	your	previous	utility	
bills	in	both	the	top	of	your	bill	and	on	the	payment	 
coupon	at	the	bottom.	It	may	seem	to	be	one	long	 
number	with	a	dash	or	hyphen	in	the	middle.	The	 
Customer	ID	number	will	be	listed	first	(before	the	
hyphen)	and	the	Account	Number	will	be	listed	second	
(after	the	hyphen).	Please	see	the	reverse	side	of	this	
insert	for	an	illustrated	example.

Do I Have to Register for a 
New Account?

Yes. The former utility bill pay system has been fully 
replaced in order to add new features requested by 
our customers, improve security, and modernize our 
platform to better serve you. This one-time registra-
tion process will give you convenient access to all 
of the new features and your account’s historical 
information.

Can I Set Up a Credit Card as a 
Recurring Payment?

Yes. Following registration, you can select your 
preferred payment method from options including 
check, credit card, payment by mail, drop-off pay-
ments in person, or pay by phone, which is coming 
soon. Once you successfully process your first pay-
ment, your account will have the options to choose 
to pay automatically every month with the credit card 
or checking account information on file. Even after 
the initial payment, you always have the freedom to 
change your payment method at any time.

Can I Make a Partial Payment?

Yes. You always have the option to specify the  
amount of a payment by adding that custom amount 
to your “cart” in our new utility bill pay system. For  
our customers’ convenience, you may choose to pay 
using a variety of methods that work for your budget, 
provided that the account is paid in full by the due 
date. As we continue transitioning customers to the 
new system, rest assured that we will not impose any 
late fees and we will not shut off any water service.



Get Started
In order to access the new system, 
you’ll have to go online and create  
a new account. Heres’s how:
	 •	 Grab a recent utility bill so you have your account  
		  information handy.

	 •	 Visit  sunrisefl.gov/registernow

	 •	 Create a username and password in the self-registration 	
		  process before proceeding to the account link setup.

	 •	 Enter your Account Number, followed by your Customer  
		  Number. These numbers can be found together at the top  
		  of your bill, as well as on the payment coupon at the bottom.  
	 	 On your bill, your Customer Number is listed first, followed  
		  by your Account Number. However, in our new system,  
	 	 you’ll be asked to enter your Account Number first, and  
		  then your Customer Number. See the illustration to the  
	 	 right and be sure to enter them in the correct fields.


