
HURRICANE IRMA
ASSISTANCE

INFORMATION

1.   DOL -The Department of Labor (DOL) provides income and job assistance after 
a disaster. For more information, call 1-866-4-USA-DOL (1-866-487-2365).

2.   IRS - https://www.irs.gov/newsroom/help-for-victims-of-hurricane-irma

3.   Broward County Call Center  – 311 or 954-831-4000

4.   FPL – 800-4-OUTAGE (800-468-8243)

5.   Comcast - 800-COMCAST or visit customer.xfinity.com/help-and-support

6.   State of Florida Emergency Information – 1-800-342-3557

7.   Price Gouging Hotline – 866-966-7226 or visit myfloridalegal.com. Keep your 
receipt or take a photograph of the displayed charge to support your complaint.

8.   Small Business Administration (SBA) Disaster Loan Program – 800-659-2955 
(TTY/TDD:1-800-877-8339) or email disastercustomerservice@sba.gov

9.   State of Florida Online Damage Assessment for Businesses - http://flvbeoc.org/

10.   FEMA Individual Assistance – 800-621-3362 
or 800-621-FEMA or visit DisasterAssistance.gov.

11.   Insurance Consumer Helpline - 877-693-5236

12.   If your home is an isolated power outage, 
call1-800-4-OUTAGE (1-800-468-8243), or
check one of these mobile-friendly resources:

FPL website: FPL.com   Twitter: twitter.com/insideFPL   
Facebook: facebook.com/FPLconnect     FPL Power Tracker: FPL.com/powertracker


