Get Bulk Trash Collection Zone Information
Using the Interactive Web Map

Introduction and Overview

This document describes how to use the Public Service Web map to get Bulk Trash Collection Zone
information for a given address. It outlines the steps that you need to follow to search for an address and
use the Zone Info tool. Additional information can be found in the online help documentation.

The interactive Web map has three main parts:

1. atitle bar, or banner, at the top that has buttons and links;

2. widgets (tool dialogs) for advanced features and for interacting with the map; and
3. the map itself in the main display area
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All widgets have a minimum of two buttons on the control bar: 1) Minimize, and 2) Close.
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Some widgets may have additional controls on their control bar, and some may contain more than one
pane. In the widget above, there are 3 additional controls and panes: Address, Coordinates and Results.

Find an Address

Use the Find an Address widget to find a location on the map based on street address in Sunrise.

1.
2.

Open the Find an Address widget by clicking on the Find an Address icon @ in the title bar.

By default, the Address pane will be displayed. If it has changed, click on the Mailbox icon @ in the
widget control bar.

Enter an address and click the Locate button. Sometimes entering less information in the text box will
give you better results.

The Results pane of the Locate widget will appear and show possible matches along with the match
score for each.

Clicking on one of the matches will automatically zoom the map to that location and place a target icon
on the map.

If you experience problems finding a match, check the address or try entering less information in the
text box.
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Get Zone Info

Use the Zone Info widget to help determine the collection zone for a location on the map.

1.
2.

w

Open the Zone Info widget by clicking on the Zone Info icon G in the title bar.

When the Zone Info widget dialog opens, click on the Point tool a to activate it, and then click on a
location on the map (for example, click on the location of the previously found address).

The collection zone and day of month will be displayed in the Results pane of the widget.

By clicking on the result itself, the map will be re-centered at the result location.
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Repeat as Needed

To find another address, clear the results from any earlier search

1. With the Find an Address widget open, click on the Mailbox icon @ in the widget control bar to
display the Address pane.

2. Click on the Clear button to clear the previous search.

3. Follow the instructions above to enter a new address, click the Locate button, and use the Zone Info
tool to get the collection zone information.
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